GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

fag g&ar/Bid Number: GEM/2025/B/6583699
feeich /Dated: 08-09-2025

fas c&aasr / Bid Document

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

29-09-2025 09:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

29-09-2025 09:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

120 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Coal

faswar @ AT/Department Name

Coal India Limited

IS H AFA/Organisation Name

Central Mine Planning And Design Institute Limited

PRIt 1 ATAA/Office Name

Headquarters Ranchi Jharkhand

Pl #rH1/Total Quantity

5

a&q 4vfl /Iltem Category

Fixed Computer Workstation (Q2)

auf & 33T U TR A THTES P Je WA T /
MSE Exemption for Years Of Experience
and Turnover

Yes | Complete

FIE3NU F fAT 3gHa & anf 3K 30’ A g vara
&1 315 & / Startup Exemption for Years Of

Experience and Turnover

Yes | Complete

fahar & AR 3T gFAdS/Document required

from seller

Certificate (Requested in ATC),OEM Authorization
Certificate,Additional Doc 1 (Requested in ATC),Additional
Doc 2 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

w39 ARt g U fhe AT gEarast St
fafder 3 srr o arer |t FAfAgreeRt A e
Tqed &2 TEH A #/Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

s oema & FAT-WA dead b AT HaRIS FAdH

el fashar3it &r E=ar1 / Minimum number of

bids required to disable automatic bid
extension

1/20



{95 faawui/Bid Details

da$ S| / Number of days for which Bid
would be auto-extended

fas @ Rayy Neret @b fpar/Bid to RA enabled

No

Pl & AT 3uaey ESA/ITC available to
buyer

Yes

&5 @ s /Type of Bid

Two Packet Bid

Tepelichl FeAlehel & SNIA dehelichl FUBIHIOT ¥
HJAd AT /Time allowed for Technical
Clarifications during technical evaluation

7 Days

fadreTor 3maRas (Yag Aderor arfteor &3 & @
qd Usiighd TSI gT)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

No

qarfad s Jea /Estimated Bid Value

2419150

e ugfa/Evaluation Method

Total value wise evaluation

ACITAAT @Ws/Arbitration Clause

No

Yot @s/Mediation Clause

No

$uardl faawu/EMD Detail

TsarssY da/Advisory Bank

State Bank of India

suadr IfRAYEMD Amount

48000

$didsh faaoT /ePBG Detail

Tsarsel! da/Advisory Bank

State Bank of India

required (Months).

sUidelr ufaRid (% )/ePBG Percentage(%) 5.00
SISl &7 3T 7afd (A1E) /Duration of ePBG 4

(a) smzﬁrQﬁﬁwrmwﬁigmmﬁwmwﬁ*mﬁgﬁwummamml;rrg;?raﬂﬁ%l THTES
T Far3ft & T Far yerar SuAST ¥ G F U & | SAATRAT A 37 AT F g A
IIE @M 11 & 1/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this

SeTRY & 3HeTIIeT arel 3T b AN

Policy.

(b).3UHASY AR HUIG STATAd T, e TE 9] el &, arrf & uay & gielr arfew| / EMD & Performance securityshould be

in favour of Beneficiary, wherever it is applicable.
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aradt /Beneficiary :
HoD(MM)

4th Floor, MM Department, CPEI Building, Central Mine Planning and Design Institute Limited (CMPDI), Kanke
Road, Ranchi, Jharkhand. PIN- 834008

(Cmpdi)

fasmsie1/Splitting

el fasrsar oay A& foRar r1/ Bid splitting not applied.

THIMS3MS @le aAdr/MIl Purchase Preference

THTSITS e adiadr/MIl Purchase Preference Yes

THTEs @l TAdi/MSE Purchase Preference

THATHS Wi aiIdl/MSE Purchase Preference Yes

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
exempted from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking exemption from Experience Criteria, shall upload the supporting
documents to prove his eligibility for exemption.

2. If the bidder is a Micro or Small Enterprise (MSE) as per latest orders issued by Ministry of MSME, the bidder
shall be exempted from the eligibility criteria of "Bidder Turnover" as defined above subject to meeting of quality
and technical specifications. If the bidder itself is MSE OEM of the offered products, it would be exempted from
the "OEM Average Turnover" criteria also subject to meeting of quality and technical specifications. The bidder
seeking exemption from Turnover, shall upload the supporting documents to prove his eligibility for exemption.
3. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
seeking exemption from Experience Criteria, shall upload the supporting documents to prove his eligibility for
exemption.

4. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Bidder Turnover" as defined above subject to their meeting of quality and technical specifications. If the bidder
is DPIIT Registered OEM of the offered products, it would be exempted from the "OEM Average Turnover" criteria
also subject to meeting of quality and technical specifications. The bidder seeking exemption from Turnover shall
upload the supporting documents to prove his eligibility for exemption.

5. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which
no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-l and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Mll order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

6. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/

Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD_dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

7. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

If the buyer has mentioned MSE purchase preference in ATC then service provider is required to upload
necessary documents for MSE purchase preference for verification by the buyer during evaluation.

Fixed Computer Workstation ( 5 pieces )

(sparer: Aoft 1 3R Aot 2 & ¥l 3ngfdedt & &0 I 3T UH FA F AT 3mavFEH/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)

Bis Required Yes

deeiid ARPAT /Technical Specifications

* S hearll Tafdf® & 318/ As per GeM Category Specification

fafRf® & =T /Specification s & faw 3maRas 31gAd 7 /Bid Requirement

faaRuT/Specification
Name (Allowed Values)

Generic Description of Stores A high-performance computing device designed to
handle intensive tasks with discrete/dedicated
graphic card, minimum standard 1 year warranty

Processor Processor Number Intel Core i9-14900K, Intel Core Ultra 9 285K Or
higher

Motherboard Expansion Slots (PCle x 1) 1

Graphics Graphic Card Number NVIDIA RTX 2000 Ada Generation 16GB, NVIDIA RTX

A4000 16GB, NVIDIA RTX 4000 SFF Ada Generation
20GB, NVIDIA RTX 4000 Ada Generation 20GB, NVIDIA
A800 40GB Active 40 GB, NVIDIA RTX A4500 20GB,
NVIDIA RTX A5000 24GB, NVIDIA RTX 4500 Ada
Generation 24GB, NVIDIA RTX A5500 24GB, NVIDIA
RTX A6000 48GB, NVIDIA RTX 5000 Ada Generation
32GB, NVIDIA RTX 6000 Ada Generation 48GB Or

higher
Operating System Factory Pre-Loaded Windows 11 Professional
Operating System
Memory Type of RAM DDR5 Or higher
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AR & T /Specification

faaRur/Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

RAM Size Provided with the
System (GB)

32, 64, 128, 256, 512, 1024 Or higher

Storage Primary Storage (Boot

Drive) Capacity (in GB)

1024, 2048, 3072, 4096, 5120 Or higher

RAID Connectivity Controller Type

Hardware RAID (via dedicated RAID controller),
Software RAID, No RAID

RAID Level

No RAID, RAID 0, RAID 1, RAID 5, RAID 10

Connectivity Wireless Connectivity

Wi-Fi 6 (802.11ax) + Bluetooth 5.3, Wi-Fi 7(802.11be)
+ Bluetooth 5.4 Or higher

Ports Number of USB Type A Version || 2, 3
2 Point O Ports
Number of USB Type A Version (|1, 2, 3,4
3 Point 1
Number of USB Type C Ports 1,2
Monitor Availibility of Monitor Yes Yes as per IS 13252 (Part 1)

Screen Size (in CMs)

58.1-63(22.87"-24.8"), 68.1 - 73 (26.81" - 28.74")

Additional Specification Parameters - Fixed Computer Workstation ( 5 pieces )

Specification Parameter
Name

Bid Requirement (Allowed Values)

Keyboard and Mouse

USB Keyboard and USB Optical Scroll mouse - Same make as the
workstation. The manufacturers (OEM) logo/symbol should be embossed /
permanently printed/engraved on the parts.

Warranty Minimum 03 years

* Bidders offering must also comply with the additional specification parameters mentioned above.

$AYC IR RSN awr Rad AR (MRHATH)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

SITEdt W gaqe @ Hi3e /ITC on GST

Sheadl 3ua a1 &3 /ITC on GST Cess

100%

NA

WA /Rafésr 3@ aar ara/Consignees/Reporting Officer and Quantity

R/ Raféar

3@ /Consignee
Reporting/Officer

@%.9./S.N
0.

Udr/Address

eliadt & fea/Delivery

AT /Quantity Days
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%.4./S.N

R/ Raféar

3@ /Consignee
Reporting/Officer

gdr/Address

el & f&aa/Delivery

AT /Quantity Days

Santosh Kumar
Chaudhari

834008,MATERIAL

ROAD

MANAGEMENT DEPARTMENT,
CENTRAL MINE PLANNING AND
DESIGN INSTITUTE LIMITED,
GONDWANA PLACE, KANKE

Special terms and conditions-Version:1 effective from 20-02-2025 for category Fixed Computer

Workstation

1.

For Buyers

Product Verification

A unique device serial number shall be provided by
the seller at the time of supply, which is mentioned orn
the product. The buyer/consignee shall be able to
verify the complete product details, including
configuration, through the OEM website. The
buyer/consignee should be able to perform these
verifications without needing to create an account on
the OEM website.

Requirement of OEM logo

Buyers are advised to note that incorporating a
condition stipulating an OEM logo on the motherboarg
is restrictive and may not be incorporated into the
bids.

Warranty

1. The buyer may ensure that as soon as supplies are
received, a request for a warranty certificate is made,
along with logging into the OEM website/call center to
verify the certificate.
2. The product in GeM marketplace (Direct Purchase &
L1 purchase) comes with a minimum standard on site
warranty of one year. In case the seller has standard
warranty more than one year, the same may be
mentioned in the catalogue (including in the model
name) and in such case higher warranty offered shall
prevail/supersede the minimum one year warranty..

OM related to MIl, Local content
and MeitY advice on Model
technical specifications

Buyers are requested to refer to various OMs
pertaining to DPIIT and MeitY, as issued from time to
time, while making procurement and follow relevant
provisions as applicable.
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Before generating the Consignee Receipt and
Acceptance Certificate (CRAC), the consignee may
inspect the system condition and verify that it
complies with the agreed specifications and
configurations. In the case of a large number of units
to be procured, then the buyer may opt for bidding
and accordingly stipulate conditions regarding
installation, inspection by consignees/inspection
agency. Consignees who receive the supplies should
be vigilant and should complete checking to ensure
that there is no scope for the supply of refurbished
products. At the time of receiving supplies, the
consignee may adhere to the following to ensure that
any discrepancies in supplies can be flagged, taken
into account, and reflected while generating the CRA(:
(i) Packing should be checked properly

(ii) A warranty certificate from the OEM should be
insisted upon and checked.

(iii) Instruction manuals and the OS installed should b
checked.

(iv) The machine serial number should also be
checked through settings and can be verified from the
OEM website. The above points are for guidance, and
the buyer/consignee may take steps considered
suitable by them for checking at the consignee end
before acceptance of systems.

(v) An escalation matrix for customer grievance
redressal shall be insisted upon by the buyer from the
seller at the time of delivery.

Check points during Acceptance of
Supplies

1%

Buyer may add their requirement of retention of
securely store all Hard Disk Drives (HDDs) or Solid-
State Drives (SSDs) used in the Workstation under
ATC clause.

6 HDD/SSD Storage Retention

Buyers may include the names of applications under
7 Applications Compatible with the [ATC for which the workstation's configuration has
Workstation been suitably assessed and certified to meet the
required specifications.

For Sellers

The OEM shall share the OEM website link with the
buyer at the time of delivery. The offered model
details/configuration should be available on their
website. A unique device serial number shall also be
provided at the time of supply, which is also
mentioned on the product. The buyer/consignee shall
be able to verify the complete product details,
including configuration, through the shared OEM
website link.

OEM Website Link/Part No for
product verification
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Seller must refrain from changing or altering the

9 Changing or altering the configuration of the factory pre-loaded machine. The
configuration machine should be delivered to the Consignee in its
original, factory-approved configuration.

The seller shall furnish a valid warranty Certificate/Tag
from the OEM to the purchaser, guaranteeing the
10 Warranty product's coverage under the specified warranty
terms. The warranty certificate should be verifiable
through the OEM website/customer care center.

With effect from 1.4.23, as per the E-waste rules 2022,
EPR registration is mandatory for manufacturing
entities. Therefore, all OEMs shall hold valid EPR
registration, and the registration number should be
reflected in the catalog parameter. OEMs shall ensure
compliance with all responsibilities as per EPR
registration applicable from time to time.

OEMs shall have to ensure compliance with the
mandatory/statutory requirements as per the
Government of India Notifications issued from time to
time for hardware and software components, as
applicable.

It shall be the responsibility of OEMs to ensure that
supplies are made with genuine operating systems.

The seller shall ensure that the workstation is
compatible with the specified applications. Requisite
documents confirming compatibility from the
application provider must be furnished upon request
by the buyer.

Compliance of extended

1 producer’s responsibility

Mandatory / Statutory

12 : .
requirements as applicable

13 Operating System

Applications Compatibility with the

14 Workstation

ar g shdr a1 s i fw of/Buyer Added Bid Specific Terms and Conditions

1. Generic

OPTION CLAUSE: The Purchaser reserves the right to increase or decrease the quantity to be ordered up
to 25 percent of bid quantity at the time of placement of contract. The purchaser also reserves the right to
increase the ordered quantity up to 25% of the contracted quantity during the currency of the contract at
the contracted rates. The delivery period of quantity shall commence from the last date of original
delivery order and in cases where option clause is exercised during the extended delivery period the
additional time shall commence from the last date of extended delivery period. The additional delivery
time shall be (Increased quantity + Original quantity) x Original delivery period (in days), subject to
minimum of 30 days. If the original delivery period is less than 30 days, the additional time equals the
original delivery period. The Purchaser may extend this calculated delivery duration up to the original
delivery period while exercising the option clause. Bidders must comply with these terms.

2. Generic
Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates
(whichever is lower), subject to the maximum of quoted GST %.

3. Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

4. Generic
IT equipment shall be IPv6 ready from day one.

5. Generic
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10.

11.

12.

Malicious Code Certificate:

The seller should upload following certificate in the bid:-
(a) This is to certify that the Hardware and the Software being offered, as part of the contract, does not
contain Embedded Malicious code that would activate procedures to :-

(i) Inhibit the desires and designed function of the equipment.

(ii) Cause physical damage to the user or equipment during the exploitation.

(iii) Tap information resident or transient in the equipment/network.
(b) The firm will be considered to be in breach of the procurement contract, in case physical damage, loss
of information or infringements related to copyright and Intellectual Property Right (IPRs) are caused due
to activation of any such malicious code in embedded software.

Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

Generic
Supplier shall ensure that the Invoice is raised in the name of Consignee with GSTIN of Consignee only.
Generic

The successful bidder has to supply all essential accessories required for the successful installation and
commissioning of the goods supplied. Besides standard accessories as per normal industry practice,
following accessories must be part of supply and cost should be included in bid price:

as per TPS

Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

Generic

Without prejudice to Buyer’s right to price adjustment by way of discount or any other right or remedy
available to Buyer, Buyer may terminate the Contract or any part thereof by a written notice to the Seller,
if:

i) The Seller fails to comply with any material term of the Contract.

ii) The Seller informs Buyer of its inability to deliver the Material(s) or any part thereof within the
stipulated Delivery Period or such inability otherwise becomes apparent.

iii) The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Period
and/or to replace/rectify any rejected or defective Material(s) promptly.

iv) The Seller becomes bankrupt or goes into liquidation.

v) The Seller makes a general assignment for the benefit of creditors.

vi) A receiver is appointed for any substantial property owned by the Seller.

vii) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the
Purchase Order on the Seller.

Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing and
Commissioning of Goods

Inspection
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13.

14.

15.

16.

17.

18.

Nominated Inspection Agency: On behalf of the Buyer organization, any one of the following
Inspection Agency would be conducting inspection of stores before acceptance:

Pre-dispatch Inspection at Seller Premises (applicable only if pre-dispatch inspection clause has been
selected in ATC):

NA

Post Receipt Inspection at consignee site before acceptance of stores:
Material are subjected to inspection by Exploration Department, CMPDI (HQ) at consignee's end.

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Warranty

Warranty period of the supplied products shall be as given in specifications from the date of final
acceptance of goods or after completion of installation, commissioning & testing of goods (if included in
the scope of supply), at consignee location. OEM Warranty certificates must be submitted by Successful
Bidder at the time of delivery of Goods. The seller should guarantee the rectification of goods in case of
any break down during the guarantee period. Seller should have well established Installation,
Commissioning, Training, Troubleshooting and Maintenance Service group in INDIA for attending the after
sales service. Details of Service Centres near consignee destinations are to be uploaded along with the
bid.

Warranty

Timely Servicing / rectification of defects during warranty period: After having been notified of the defects
/ service requirement during warranty period, Seller has to complete the required Service / Rectification
within 15 days time limit. If the Seller fails to complete service / rectification with defined time limit, a
penalty of 0.5% of Unit Price of the product shall be charged as penalty for each week of delay from the
seller. Seller can deposit the penalty with the Buyer directly else the Buyer shall have a right to recover all
such penalty amount from the Performance Security (PBG).Cumulative Penalty cannot exceed more than
10% of the total contract value after which the Buyer shall have the right to get the service / rectification
done from alternate sources at the risk and cost of the Seller besides forfeiture of PBG. Seller shall be
liable to re-imberse the cost of such service / rectification to the Buyer.

Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of

CMPDI
payable at
RANCHI

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Forms of EMD and PBG

Successful Bidder can submit the Performance Security in the form of Account Payee Demand Draft also
(besides PBG which is allowed as per GeM GTC). DD should be made in favour of

CMPDI

payable at

RANCHI

. After award of contract, Successful Bidder can upload scanned copy of the DD in place of PBG and has to
ensure delivery of hard copy to the original DD to the Buyer within 15 days of award of contract.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
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19.

for Service Support.
Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses
A. Qualifying Criteria:
Procurement from established & proven sources:

Procurement against this tender shall be made only for proven items from establishe
d & proven sources, who fulfills the following criteria:

Offers of the Bidders, who are past suppliers to Mining Industry and/or other Industrie
s (Private or Government Department/ Public Sector Undertaking - Indigenous or Glo
bal), will be considered eligible for participation, if they have supplied at least one nu
mber of the tendered equipment/similar equipment*, during the preceding 5 years fr
om the date of tender opening and their performance has been found satisfactory for
one year.

* Similar Equipment shall be such Equipment, which fulfills the following:
(a) Performs almost identical operations as the quoted model.

(b) Should be equal to or higher than the tendered capacity.

(c) Uses sub-components, sub-systems and major assemblies of substantially s
imilar design & construction to the model quoted - only rating specifications m
ay differ (Lower or Higher)

Bidders are required to submit a Self-Certificate in the following format, along with th
e Proof of payment against the Purchase Order(s)/ Rate Contract(s) and Commissioni
ng Certificate(s) (in case of Equipment, P&M, etc. where installation & commissioning
is required):

"The items covered in the Purchase Order(s)/ Rate Contract(s) copies enclosed with o
ur offer have been fully executed and have performed satisfactorily as per the provis
ions of respective Purchase Order(s)/ Rate Contract(s) for minimum one year from th
e date of commissioning and all the complaints/ claim(s) lodged by the purchaser, if
any, have been attended to and no complaints/ claim(s) are pending."”

In case, any specific Purchase Order(s) has/have not been fully executed and any co
mplaint/claim is pending, then details of such cases to be categorically mentioned wi
th the reasons thereof so that decision making is in clear perspective without any hid
den facts in the subject matter.

The authenticity of the self-certificate as well as other documents submitted/uploade
d by the bidder will solely be their responsibility and appropriate action will be taken
by CMPDIL if it is subsequently found to be misleading/false/forged.

Note: Acceptance Criteria for similar Equipment

In case, the bidder claims provenness of the quoted model based on similar equipme
nt, the similar equipment should have performed satisfactorily for a minimum period
of one year from the date of commissioning and the quoted model should have work
ed for a minimum period of six months from the date of commissioning within the wi
ndow period of 5 years.
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In case the bidder claims provenness of the quoted model based on similar equipmen
t and the similar equipment has performed satisfactorily for a minimum period of one
year from the date of commissioning, but the quoted model has not worked for a min
imum period of six months, the offer may be accepted subject to the conditions ment
ioned under here under:

a. The quoted model should have been designed, manufactured and supplied to the
end-user but has not been commissioned or if commissioned, has not completed six
months of operation after the commissioning. Documentary evidence for past supply
of the quoted model is to be provided along with the offer.

or

The quoted model is an upgraded version of the existing model with improved and th
e latest drive line/system etc. and has not been manufactured and/or supplied earlier
. In such case, the basic model should remain the same. Documentary evidence of pa
st supply of the existing model whose upgraded version has been offered, is to be pr
ovided along with the offer.

b. (i) The successful bidder will be allowed to supply the quantity (or quantity of the f
irst lot) as indicated in Schedule of Requirement.

(ii) The firm shall be required to furnish additional Performance Bank Guarantee of 1
00% of the total landed ‘value of equipment along with spares & consumables for war
ranty period for the quantity.

c. On satisfactory performance of all the equipment/first lot (if applicable) for one yea
r from the date of commissioning [to be certified by the Head of the User Dept.], clea
rance shall be obtained from the order issuing authority for supply of the remaining q
uantity, if any, as per Schedule of Requirement.

d. The additional 100% Performance Bank Guarantee shall be returned only after sati
sfactory performance of all the equipment/first (if applicable) lot for one year from th
e date of commissioning.

e. The original 10% PBG for the total contract value will be retained for entire contra
ct period.

f. In case of unsuccessful performance of the equipment/first lot (if applicable) suppli
ed by the firms who qualify as per above clauses, the following shall be applicable:

i) The 100% Additional Performance Bank Guarantee for the equipment/first lot (if ap
plicable) shall be encashed by CMPDI. Consequent upon the encashment of the 100%
Bank Guarantee due to non-achievement of stipulated minimum availability percenta
ge, the Supplier shall take back the equipment at no cost to the Purchaser and the co
ntract for the balance quantity shall be cancelled.

ii) The original 10% performance bank guarantee shall be returned to the supplier aft
er recovery of penalty for non-achievement of guaranteed availability in respect of e
quipment/first lot (if applicable).

iii) The performance of any individual equipment/first lot (if applicable) under this cla
use shall not be considered for provenness in future tenders of CIL & subsidiaries for
any capacity of this type of equipment.

iv) In case of equipment imported under Project Concessional Duty (PCD), the amoun
t of Customs Duty Concession i.e. the differential amount of Normal Customs Duty (N
CD) and PCD availed during import shall be recovered from the supplier with interest
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for refund to the Customs Authorities. The supplier shall deposit such amount to the
purchaser on demand else the same shall be recovered from the Security Deposit Ba
nk Guarantee / Performance Bank Guarantee of the supplier.

Exemption from Prior experience - prior turnover criteria for Startup, Micr
o and Small Enterprises (MSEs) in Public Procurement:

Prior experience and prior turn over criteria is not applicable for Startup & MSEs in re
spect of either of the following situations and no further documents regarding proven
-ness will be required to be submitted by this category of Bidders.

a) If Bidders have submitted documents to prove the Startup / MSE status for the ten
dered item without certificate towards quality, assurance and capability from some a
uthority like MSME, NSIC, etc., the Tender Inviting Authority, if required, may assess t
he techno-commercial capability of the venders to manufacture and deliver goods as
per the prescribed quality and technical specification before awarding contract to the
m. For this purpose, a ‘PROFORMA for Equipment and Quality Control’ (as per the for
mat at Annexure-l attached under ‘Buyer uploaded ATC document’) has been e
nclosed in the tender documents and such MSEs/ STARTUPS should submit the detail
s of plant & machinery, quality control arrangements, etc., in the above PROFORMA a
long with their bids for verification of their technical capability.

If required, a techno-commercial team of the organization may visit the manufacturin
g unit of the vendor without any undue delay for quick finalization of the tenders.

b. If favorable technical capability reports obtained earlier on such firms for supply of
the item in question as per the required specification is available, these may be consi
dered, provided date of such reports is not more than one year from the date of open
ing of bids.

In case there is deficiency in technical capacity of the firm, the same shall be commu
nicated to them by the Tender Inviting Authority for improvement in the quality of th
eir product for future tenders, clearly indicating that their offer cannot be considered
for relaxation against the tender in question and to avoid any future complications. T
he issues relating to Technical capability may be decided by the Head of the Technic

al Department.

c. If Bidders have submitted documents to prove the startup / MSE status for the ten
dered item and whose products are ISI marked / DGMS approved / covered under DG
S&D Rate Contracts on them / current holding Rate Contracts with CIL or its Subsidiar
y for supply of the tendered item / supplied and proven in CIL or its Subsidiary Comp
anies / Proven product of the Ancillary unit of a Subsidiary Company of CIL, they will
be required to submit the applicable related documents, duly self-attested, for relaxa
tion: -

Valid BIS Marking License for the quoted items on them.
OR

Rate contract as issued by CIL / any other Subsidiary for the quoted items on t
hem.

OR
Valid DGMS Approval certificate for the quoted items on them.
OR
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Proven Ancillary certificate issued by Subsidiary Companies for the quoted ite
ms on them.

The Document (s) / Certificate (s), by the Bidders for ISI marking and DGMS approval
for any relaxation should be valid as on date of tender opening and a copy of such do
cument / certificate valid as on date of supply, duly self- attested, must accompany t
heir bill(s).

a. Definition and Eligibility of Startup shall be in line with OM vide letter no. F-20/
2/2014 PPD (pt.) Dtd. 25.07.2016 of Under Secretary to GOI, Ministry of Finance,
Department of Expenditure, Procurement Policy Division, New Delhi, with subse
guent amendments, if any.

b. Definition of MSEs shall be as per Public Procurement 2012, with subsequent a
mendments, if any.

C. Provenness shall be evaluated and decided by HOD of technical/ user
department.

Price fall Clause:

If the contract holder reduces its price or sells or even offers to sell the contracted go
ods or services following conditions of sale similar to those of the contract, at a price
lower than the contract price, to any person or organization during the currency of th
e contract, the contract price will be automatically reduced with effect from that date
for all the subsequent supplies under the contract and the contract be amended acco
rdingly.

Note:

a. The currency of contract will mean the period till completion of supply.

b. The bidder should submit a copy of the last (latest) purchase order (bidder may
opt to mask the price portion and shall submit an undertaking that priced copy wi
Il be submitted on being L1 after opening of Price Bid / Reverse Auction) for the t
endered / similar item(s) received by them from any Organization / Ministry / Dep
artment of the Govt. of India or Coal India Ltd. and/or its Subsidiaries or other PSU
or any other private organization, along with the offer.

c. It shall be responsibility of the supplier to inform the purchaser of offer to supply
/ supply of the ordered / similar item(s) at a lower rate to any Organization / Minis
try / Department of the Govt. of India or Coal India Ltd. and/or its Subsidiaries or
other PSU or any other private organization during the currency of the contract.

d. The supplier shall submit a certificate along with the bill(s) that it has not offered
to supply / supplied the ordered / similar item(s) at a lower rate to any Organizati
on / Ministry / Department of the Govt. of India or Coal India Ltd. and/or its Subsid
iaries or other PSU or any other private organization.
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C. Security Bank Guarantee- - ePBG mentioned in Bid document will wo
rk as Security Deposit.

The successful tenderers will have to submit Security Deposit for the 5% value of th
e total landed value of the contract including all taxes, duties and other costs and ¢
harges as per the format at ‘Annexure - IV’ attached under ‘Buyer uploaded ATC d
ocument’. The value of the Order will be arrived at by adding all the taxes and dutie
s applicable, such as CGST, SGST or IGST or UT-GST, etc., to the FOR Destination pri
ce of the material as applicable on the date of tender opening.

The BG shall be issued by from any of the RBI Scheduled Commercial banks in India
on SFMS platform and shall be irrevocable and unconditional. CMPDI shall have the
powers to invoke it notwithstanding any dispute or difference between contractors a
nd CMPDI, pending before the court, tribunal, arbitrator or any other authority. The |
ssuing Bank have to send the BG details through SFMS platform to our bank, details
of which are as follows:

Name of Bank: State Bank of India;

Branch: CMPDI Branch;

IFSC: SBIN0O005598;

A/c No: 10106155087

Address: Gondwana Place, Kanke Road, CMPDIL Campus, Ranchi - 834008.

In case of Rate / Running Contracts the Security Deposit shall be for an amount of 5%
of annual offtake contractual value; and in case RC period is longer than 1 year, SD a
mount shall be 5% of average annual offtake. In case of Contracts for procurement of
Capital Goods along with Warranty Spares & Consumables (if applicable) and additio
nal Spares & Consumables / AMC / CMC for more than one year, the Security Deposit
shall be for 5% of equipment landed value along with maximum annual landed value
of Spares & Consumables/ AMC / CAMC.

b. The Security Deposit shall be deposited through RTGS / NEFT / IMPS /e-BG/ other
digital modes or in the form of a Bank Guarantee in the prescribed format from any of
the RBI Scheduled Commercial banks in India (on a non-judicial stamp paper) within
15 days from date of notification of award or placement of order.

c. The Security Deposit shall be in the same currency(ies) in which contract is to be s
igned. In case of multi-currency contract, separate Security Deposit Bank Guarantee
(SDBG) in respective currency for required value as above shall be submitted and m
ust conform to the Uniform Rules for Demand Guarantees (URDG 758) - an internatio
nal convention regulating international securities.

d. In case of equipment, SDBG shall not be individual equipment wise. However, mult
iple Bank Guarantees for Security Deposit shall be permissible provided value of all t
he SDBGs totals to 5% of the contract value, and all are submitted simultaneously wi
thin the specified time schedule and all of them are in the same prescribed format of
SDBG without linking to any particular equipment.

e. The SDBG shall remain valid up to 60 Days beyond the scheduled delivery period i
n case of supply contracts / rate/running contracts and in case of contracts for equip
ment involving installation and commissioning, 60 Days after the supply and commis
sioning of all the equipment covered in the contract.
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f. If the successful tenderer fails to deposit the security deposit within 15 (fifteen) day
s from date of Notification of Award / placement of Order, another opportunity may b
e given to them for submission of Security Deposit within next 15 days. If the success
ful tenderer still fails to deposit the security deposit within the extended period but e
xecutes the supplies within the extended security deposit submission period i.e. withi
n 30 days from date of Notification of Award / placement of Order, the submission of
Security Deposit may be waived, as the purpose of submission of SD is fulfilled. In ca
ses where the supplier does not submit the Security Deposit (SD) in time, the SD amo
unt will be deducted from the first bill or in case of insufficient amount, from subsequ
ent bill(s) of the supplier till the full SD amount is deducted.

g. In cases where the successful tenderer did not submit the security deposit even wi
thin the extended period for SD submission but has supplied the materials either in f
ull or in part after the extended period f or SD submission, a penalty equivalent to 0.
5% (half percent) of SD amount for delay of each week or part thereof (period of dela
y is to be calculated from the 31st day from the date of notification of award/placem
ent of order to the date of receipt of full SD) shall be levied subject to a maximum of
5% of the contract value.

h. All Central/State Government Organization/PSUs Govt. Ministries, Departments, Att
ached and Subordinate Offices, Autonomous bodies formed by the government, shall
be exempted from submission of Security Depos it. OEM/OES shall also be exempted
from submission of Security Deposit in case of procurement of Spare Parts for equipm
ent against Single Tender Enquiry/Open/Limited Tenders.

i. The SDBG will be submitted through Structured Financial Management System (SF
MS).

j. If the bidder fails to furnish the Security Deposit within the original stipulated Deliv
ery period / extended delivery period, as the case may be, the NOA / contract / Purch
ase order shall be cancelled after forfeiture of EMD and risk purchase shall be initiate
d

N.B.: In case of forfeiture of the Bank Guarantee, GST will be accounted for as per ap
plicable provisions.

D. Performance / Warranty Bank Guarantee:

Apart from 5 % e-PBG as per GeM format (which is towards security Deposit), the su
ccessful Bidder shall furnish a Performance Guarantee, towards performance of the

supply order / contract, equivalent to 10% of the total value of the supply order/ co
ntract as per the format at ‘Annexure - IV’ attached under ‘Buyer uploaded ATC d

ocument’. The value of the Order will be arrived at by adding all the taxes and dutie
s applicable, such as CGST, SGST or IGST or UT-GST, etc., to the FOR Destination pri
ce of the material as applicable on the date of tender opening.

The BG shall be issued by a RBI Scheduled Bank in India on SFMS platform and shall

be irrevocable and unconditional. CMPDI shall have the powers to invoke it notwithst
anding any dispute or difference between contractors and CMPDI, pending before th
e court, tribunal, arbitrator or any other authority. The Issuing Bank have to send th

e BG details through SFMS platform to our bank, details of which are as follows:

Name of Bank: State Bank of India;
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Branch: CMPDI Branch;

IFSC: SBIN0O005598;

A/c No: 10106155087

Address: Gondwana Place, Kanke Road, CMPDIL Campus, Ranchi - 834008.

Such Bank Guarantee should remain valid till 3 months after completion of warranty
period of all the equipment/ items covered in the contract. The release of the Perfor
mance Bank Guarantee(s) shall be subject to satisfactory performance of the equip
ment/item during the warranty period and fulfilment of contractual obligations failin
g which, action for further extension or encashment of PBG, as deemed suitable shal
| be take. The Bank Guarantee will have to be extended, if required.

In case the bidder does not have after sales service support facilities in India and if a
n undertaking has been submitted along with the offer that in the event of placement
of order on them, they will establish the above facilities in India within the completion
period of warranty of the equipment commissioned, then the successful Bidder shall f
urnish an additional Performance Guarantee equivalent to 30% of the total value of t
he supply order / contract to remain valid for the entire Warranty period + 3 month f
or entering into AMC/CAMC, if any + additional 3 months for claim period. This 30% P
BG shall be released after establishment of after sales service support facility in India
, subject to confirmation of the same by the concerned Head of Technical Departmen
t. However, the supplier has to submit PBG of 10% of the total contract as stated abo
ve. This 10% PBG will be released after satisfactory performance of all equipment/ite
ms and fulfilment of contractual obligations including warranty obligations.

If Performance Guarantee is submitted in the form of ‘Bank Guarantee’ the original in
strument thereof shall be retained by CMPDI after its relinquishment / absolution and
returned only against specific request, after completion of the claim period.

In cases where the supplier does not submit the PBG in time or as per the prescribed
format in line with the contract stipulations, the PBG amount may deducted from the
first bill or in case of insufficient amount, from subsequent bill(s) of the supplier till th
e full PBG amount is deducted. This amount shall be refunded to the supplier upon a
cceptance of PBG submitted by them.

N.B.: In case of forfeiture of the Performance Bank Guarantee, GST will be accounted
for as per applicable provisions.

Payment to MSME through TReDS:

In order to improve the Working Capital of MSME Vendors, Govt. has given Guidelines
for Payment to MSMEs through TReDS (Trade Receivable Discounting System). The w
illing MSME Vendors, who are participating in this tender should ensure about their re
spective on-boarding at the TReDS platforms and furnish the undertaking in the form
at as per ‘Annexure-Il’ attached under ‘Buyer uploaded ATC document’.

CMPDI is already on Board with the following TReDS platform with details as under:
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F.

S. N | Name of the TReDS platf | Membership
0. orm No. of CMPDI
L

Website

1 Receivable Exchange of Indi | CEO000779
a Ltd. (RXIL)

Website: www.rxil.in

2 M1 exchange (Mynd Solutio | BUYER000423

Website: www.m1lxchan

ns Pvt Ltd) 46 ge.com
3 InvoiceMart (A.TreDS Limite | 1000039340 Website: www.invoicem
d) art.com

4 C2treds (C2FO Factoring So

lutions Private Limited) U0002293

Website: www.c2treds.c
om

Payment Terms:

1. Payment for 80% value of the equipment and accessories with 100% taxes and
duties and other charges shall be released within 21 days after delivery of the eq
uipment and receipt & acceptance of Performance Bank Guarantee or submission
of bills complete in all respects, whichever is later.

2. Payment for balance 20% value of the equipment and accessories shall be relea
sed within 21 days after successful commissioning, testing, training and final acc
eptance of the equipment (along with the accessories) and upon presentation of
certificates from the User Dept. to the effect that the equipment has been succes
sfully commissioned or submission of bills complete in all respects, whichever is |

ater.

Number of days allowed for Installation, Commissioning, Testing and Training after pr
oduct delivery or communication of site readiness/ readiness by user dept. to seller:

30 Days.

G. List of documents to be submitted by the bidder with their Offer:

=

MSE Certificate, if applicable.

2. OEM Authorization/Distributor Authorization/Self Manufacturer certificate.

3. Documents as per Proven-ness criteria.

4. Proforma for Equipment and Quality Control, if applicable (‘Annexure- I’ at

tached under ‘Buyer uploaded ATC document’)
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5. Undertaking for using TReDS Platform of RXIL, if applicable. (‘Annexure- Il
" attached under ‘Buyer uploaded ATC document’)

6. Certification for Local Content - Make in India Compliance ( ‘Annexure - III’
attached under ‘Buyer uploaded ATC document’)

7. Integrity Pact, if applicable.

8. Any other document as per bid document.

20. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

sdeor/Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of
bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached cateqories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)
9. Mandating foreign / international certifications even in case of existence of Indian Standards without
specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.

13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© N o v A

19/20


https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Aug/GEM_2025_B_6583699/CLM0010/ANNcapital_ced373b3-dd0f-4eae-9ee81755601160539_ankit.rawal.doc
https://assets-bg.gem.gov.in/resources/upload/shared_doc/list-of-categories-where-trials-are-allowed_1712126171.pdf

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer

is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.

Ig e A=y odt & 3iqeia off g & /This Bid is also governed by the General Terms and Conditions

SIH B WA AT & TS 26 & T H AT & WY HH T AN R aral g7 & A F wiig W ufdey & g9y &
T & YT H{H ol TS I drel o & s o =X 580 @Al & [z ¢ & fow it o3 gom 59 a8 @3 & aren
qeTA WY & wH Uohgpd allfds & orer o @A s &l g8 Fgurelad Bl aem 3R IS o ared awon fRw S
T FHD AWl o Pl W AT Bl dehlel AT el AR FIfed b AN M T Hel HILars o 3TAT 29T lin terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake

compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---gare/Thank You---
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