GeM 7i—

Gover Azadl Ka
e Markelp!ace Amrit Mahotsav

YR

fas c&aasr / Bid Document

fag g&ar/Bid Number: GEM/2025/B/6821559
feeich /Dated: 13-11-2025

9= fAawur/Bid Details

95 dc @9 & ad@/a3T /Bid End Date/Time

04-12-2025 17:00:00

e geld &1 ali@/a@# ™ /Bid Opening
Date/Time

04-12-2025 17:30:00

5 Queper duar (de @A H arl/@ @) /Bid Offer
Validity (From End Date)

120 (Days)

FAGA/TST W IAA/Ministry/State Name

Ministry Of Coal

faswar @ AT/Department Name

Coal India Limited

IS H AFA/Organisation Name

Central Mine Planning And Design Institute Limited

PRIt 1 ATAA/Office Name

Headquarters Ranchi Jharkhand

Pl #rH1/Total Quantity

1

a&q 4vfl /Iltem Category

Online Ups Modular Type (Q3)

asf & 3rgHa & e vaeas & ge wa & / MSE

Exemption for Years Of Experience

Yes | Complete

aut & 31Pera & fAIT TrE3™ & Fe wF & / Startup

Exemption for Years Of Experience

Yes | Complete

fahar @ AP 3T gEAdS/Document required

from seller

Experience Criteria,OEM Authorization Certificate,Additional
Doc 1 (Requested in ATC),Additional Doc 2 (Requested in
ATC),Additional Doc 3 (Requested in ATC)

*In case any bidder is seeking exemption from Experience /
Turnover Criteria, the supporting documents to prove his
eligibility for exemption must be uploaded for evaluation by
the buyer

T 3T ARTHRT g 3Ues fhT T gTArdsit &l
fAfder 3 swmer A arer @it [AfderaRt & fgarer
aqed €2 WG A /Do you want to show

documents uploaded by bidders to all
bidders participated in bid?

Yes (Documents submitted as part of a clarification or
representation during the tender/bid process will also be
displayed to other participated bidders after log in)

e e & FFT W Fad: A4 dea & fow
3maes s fit =A@l / Minimum number of

3
bids required to disable automatic bid
extension
da$ Smeef| / Number of days for which Bid |7

would be auto-extended
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{95 faawui/Bid Details

3iTer T 31RAhpadA el T fhar Srew &1 /

Number of Auto Extension count

9z O Ray Hereh afha fpar/Bid to RA enabled

Yes

Rawt Arersht Aeaar A=91/RA Qualification Rule

H1-Highest Priced Bid Elimination

Hal & faT 3uaey 3EEA/ITC available to
buyer

Yes

A TEEMd Yeh AHARID / Comprehensive
Maintenance Charges Required

Yes

93 @ g /Type of Bid

Two Packet Bid

dbehl FeAihed & SR dhehl FAARIOT &
HJAd AT /Time allowed for Technical
Clarifications during technical evaluation

7 Days

AdiaTor 3TaRas (YAag Adaror orftetr & & @
qd Uolighd TSI gRT)/Inspection Required (By
Empanelled Inspection Authority / Agencies
pre-registered with GeM)

No

IqAfad @S ea /Estimated Bid Value

12366000

HeAid ugfa/Evaluation Method

Total value wise evaluation

ACITAAT @Ws/Arbitration Clause

No

Yot @s/Mediation Clause

No

SuHS fAeRU/EMD Detail

TsarssY da/Advisory Bank

State Bank of India

suadr IfRAYEMD Amount

247000

$didsh faavor /ePBG Detail

TsarssRT da/Advisory Bank

State Bank of India

required (Months).

SIS ufaera (% )/ePBG Percentage(%) 5.00
SIS &7 3T 7afY (AE) /Duration of ePBG 5

(a). aﬂaﬁrmeasaawzéwﬁrwﬁﬁgwﬁaaﬁmam%ﬁvﬁg$wu%aﬁﬁamaacrrc_g?rawﬁ%l THTHS
A1 a3t & forw Jar verar SUAST & Te & W &| SAATRAT Pl 39 Alfd & aqrax &
IIER @M 11 §1/EMD EXEMPTION The bidder seeking EMD exemption, must submit the valid supporting document
for the relevant category as per GeM GTC with the bid. Under MSE category, only manufacturers for goods and
Service Providers for Services are eligible for exemption from EMD. Traders are excluded from the purview of this

BTN F AT had argH b fow

Policy.
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(b).3UHAST AR HUIG STATAd T, Te TE 9] el &, errff & uay & giedr arfew| / EMD & Performance securityshould be
in favour of Beneficiary, wherever it is applicable.

aradt /Beneficiary :

CMPDIL

Materials Management, Central Mine Planning and Design Institute Limited, Gondwana Place, Kanke Road, Ranchi
- 834008

(Cmpdil)

el fasrsar oay A& foRar r1/ Bid splitting not applied.

T3 @i afigar / Ml Purchase Preference

TAMSIMS TWlle adaar / MIl Purchase Preference | Yes

A% 31 i fashanstt @ wlig & wyfdewar, g
3 Hed L1+X% db @ @ & § / Purchase 20

Preference to Ml sellers availabele upto price
within L1+X%

AP 3 oA WG & wAfrdar & fow fas & A

1 31fAhde gfaderd / Maximum Percentage of Bid | 90
quantity for MIl purchase preference

wrdafas wlie (FAh-s4-5f3a Hr wrufdenar) mer
2017 & A Phael FollH 1/FE 2 b TAA

Mgt 3t @t & draferd dr sgafa & s
16.09.2020 (THAI-FHT W MfAT wd @9 / Allow Yes, in compliance with the MIl ORDER : DPIIT Order(as
participation only from Class 1/Class 2 local amended and applicable time to time)

suppliers as per the Public
procurement(Preference to Make-in-india) order
2017 date 16.09.2020(as amended and
applicable time to time)

TATES @il adIar/MSE Purchase Preference

THATES WG aIa/MSE Purchase Preference Yes

qeH 3R oY 3TH HA 3BT AAAIHT B @l #
wATHEA, Afe 3 Hed L1+X% dd & @ # a7/ |15

Purchase Preference to MSE OEMs available upto
price within L14+X%
g AR oY 398 i @l d wAfFea & for [

T AT F 3BT H UfaRrd / Maximum 25

Percentage of Bid quantity for MSE purchase
preference

1. If the bidder is a Micro or Small Enterprise as per latest orders issued by Ministry of MSME, the bidder shall be
exempted from the eligibility criteria of "Experience Criteria" as defined above subject to meeting of quality and
technical specifications. The bidder seeking exemption from Experience Criteria, shall upload the supporting
documents to prove his eligibility for exemption.

2. If the bidder is a DPIIT registered Startup, the bidder shall be exempted from the the eligibility criteria of
"Experience Criteria" as defined above subject to their meeting of quality and technical specifications. The bidder
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seeking exemption from Experience Criteria, shall upload the supporting documents to prove his eligibility for
exemption.

3. Preference to Make In India products (For bids < 200 Crore):Preference shall be given to Class 1 local supplier
as defined in public procurement (Preference to Make in India), Order 2017 as amended from time to time and its
subsequent Orders/Notifications issued by concerned Nodal Ministry for specific Goods/Products. The minimum
local content to qualify as a Class 1 local supplier is denoted in the bid document. If the bidder wants to avail the
Purchase preference, the bidder must upload a certificate from the OEM regarding the percentage of the local
content and the details of locations at which the local value addition is made along with their bid, failing which

no purchase preference shall be granted. In case the bid value is more than Rs 10 Crore, the declaration relating
to percentage of local content shall be certified by the statutory auditor or cost auditor, if the OEM is a company
and by a practicing cost accountant or a chartered accountant for OEMs other than companies as per the Public
Procurement (preference to Make-in -India) order 2017 dated 04.06.2020. Only Class-I and Class-Il Local suppliers
as per Mll order dated 4.6.2020 will be eligible to bid. Non - Local suppliers as per Ml order dated 04.06.2020 are
not eligible to participate. However, eligible micro and small enterprises will be allowed to participate .The
buyers are advised to refer the OM No.F.1/4/2021-PPD dated 18.05.2023.

OM_No.1 4 2021 PPD_dated 18.05.2023 for compliance of Concurrent application of Public Procurement Policy
for Micro and Small Enterprises Order, 2012 and Public Procurement (Preference to Make in India) Order, 2017.

4. Purchase preference will be given to MSEs having valid Udyam Registration and whose credentials are
validated online through Udyam Registration portal as defined in Public Procurement Policy for Micro and Small
Enterprises (MSEs) Order, 2012 dated 23.03.2012 issued by Ministry of Micro, Small and Medium Enterprises and
its subsequent Orders/Notifications issued by concerned Ministry. If the bidder wants to avail themselves of the
Purchase preference, the bidder must be the manufacturer / OEM of the offered product on GeM. Traders are
excluded from the purview of Public Procurement Policy for Micro and Small Enterprises and hence resellers
offering products manufactured by some other OEM are not eligible for any purchase preference. In respect of bid
for Services, the bidder must be the Service provider of the offered Service. Relevant documentary evidence in
this regard shall be uploaded along with the bid in respect of the offered product or service and Buyer will decide
eligibility for purchase preference based on documentary evidence submitted, while evaluating the bid. If L-1 is
not an MSE and MSE Seller (s) has / have quoted price within L-1+ 15% (Selected by Buyer) of margin of
purchase preference /price band defined in relevant policy, such MSE Seller shall be given opportunity to match
L-1 price and contract will be awarded for 25% (selected by Buyer) percentage of total quantity. The buyers are
advised to refer the OM No. F.1/4/2021-PPD dated 18.05.2023 OM_No.1 4 2021 PPD dated 18.05.2023 for
compliance of Concurrent application of Public Procurement Policy for Micro and Small Enterprises Order, 2012
and Public Procurement (Preference to Make in India) Order, 2017. Benefits of MSE will be allowed only if seller is
validated on-line in GeM profile as well as validated and approved by Buyer after evaluation of documents
submitted.

5. Estimated Bid Value indicated above is being declared solely for the purpose of guidance on EMD amount and
for determining the Eligibility Criteria related to Turn Over, Past Performance and Project / Past Experience etc.
This has no relevance or bearing on the price to be quoted by the bidders and is also not going to have any
impact on bid participation. Also this is not going to be used as a criteria in determining reasonableness of
quoted prices which would be determined by the buyer based on its own assessment of reasonableness and
based on competitive prices received in Bid / RA process.

6. Reverse Auction would be conducted amongst all the technically qualified bidders except the Highest quoting
bidder. The technically qualified Highest Quoting bidder will not be allowed to participate in RA. However, H-1
will also be allowed to participate in RA in following cases:

i. If number of technically qualified bidders are only 2 or 3.

ii. If Buyer has chosen to split the bid amongst N sellers, and H1 bid is coming within N.
iii. In case Primary product of only one OEM is left in contention for participation in RA on elimination of H-1.
iv. If L-1 is non-MSE and H-1 is eligible MSE and H-1 price is coming within price band of 15% of Non-MSE L-1
v. If L-1 is non-MIl and H-1 is eligible MIl and H-1 price is coming within price band of 20% of Non-Mll L-1

If the buyer has mentioned MSE purchase preference in ATC then service provider is required to upload
necessary documents for MSE purchase preference for verification by the buyer during evaluation.

Online Ups Modular Type ( 1 pieces )
(shaer: Aot 1 3R Aol 2 & ¥R 3yfderat & U 3 3T WH S F foT 3TaRIS/Minimum 50% and 20% Local

Content required for qualifying as Class 1 and Class 2 Local Supplier respectively)
doeidhl ARPAT /Technical Specifications

* S Pl R & 33T/ As per GeM Category Specification
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https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/downloadOmppdfile/
https://bidplus.gem.gov.in/bidding/bid/showCatalogue/GIeoddCTBcZ12AEJ_nXKd2d04MOKVowId__QnJWeDuk

faaRur/Specification

TR & areT /Specification
Name

e & faw 3maRds 3gAd =T /Bid Requirement
(Allowed Values)

GENERIC

Output power capacity
including
redundancy/Expandable
(Rack facility)
upto/Minimum backuptime
(including redundancy)
/Minimum VAH (VAH shall
be calculated Battery
voltage x Battery Ah x No.
of batteries = Total VAH)

500 KVA/ 500 KVA/ 30 Minutes/ 360000 VAH

Country of origin for Inverter

India

Noise level

</=55dB

INPUT

In put Voltage Range

320 Vto ACto 470 V AC 3 Phase

Input frequency range

50 +/-6% Hz

Distortion (current)

</=3%

OUTPUT

Output powr factor

>/= 0.90

CONSTRUCTION

Minimum thickness (in mm)
of Rack Enclosure for
Modular UPS duly powder
coated

1.2

UPS enclosure's degree of
protection as per 1S:13947
(Part 1)/1993 latest

P21

Total Harmonic Distrotion
(THD) for 100% linear load

< 3%

Total Harmonic Distrotion
(THD) for 100% non-linear
load

< 5%

Over all efficiency on rated
full load of 0.8 PF (min.) AC
output

>/=96%

Inverter efficiency on rated
full load of 0.8 PF (min.) AC
output

>/=95%

UPS shall withstand Over
load capacity - 125%
(Output with mains AC-AC)

for 5 Minutes (Minimum)

UPS shall withstand Over
load capacity - 125%
(Output in battery run DC-
AC)

for 30 Seconds (Minimum)

BATTERY

Battery type

SMF VRLA

Country of origin for Battery

India
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faaRur/Specification

AR & T /Specification
Name

fds & faw 3maRds 31gAd I /Bid Requirement
(Allowed Values)

Battery recharge time
(after complete discharge
to 90% charge) and charge
rating: Battery recharge
time to 90% charge after
100% DoD

8 to 10 hours

Batteries shall supply with

With metal rack

WARRANTY AND
SERVICES

Warranty for Modular UPS 3
(on site comprehensive
warranty) (in years)

Warranty for battery 2

(replacement warranty) (in
years)

After sales and complaint
service

within 48 hours

PAN India service support
on 24 x 7 basis

Yes

AMC support available after
3 year warranty

Yes

Quarterly preventive
maintenance

Yes

Manufacturer shall provide
and support for installation,
commissioning, spares,
technical support all over
India

Yes

Availability of spares in
close proximity (Spares
should be easily available
close to the site)

Yes

CERTIFICATIONS

ISO: 9001 Certification

Yes

ISO: 14001 Certification

Yes

CE Certification and
marking

Yes

Damp Heat Test : in
accordance with
1S:9000(part 5/sec.2)1981
at Temperature of 40
degree C,two cycles of
(12+12) hours each 2007)

Yes

Dry Heat Test : in
accordance with 1S:9000
(part 3/sec.5)1977
(reaffirmed 2007) at 55
degree C for 16 hrs

Yes
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faaRur/Specification

AR & T /Specification

fds & faw 3maRds 31gAd I /Bid Requirement

Name (Allowed Values)

hrs.

Cold Test : in accordance Yes
with 1S:9000 (Part
2/Sec.4)1977 (Reaffirmed
2007) at -10 degree C for 4

<qyeh W9 / Comprehensive Maintenance

Warranty of required product 3 Year
Comprehensive Maintenance Duration (Post

5 Year
Warranty)
ITC Available On GST 100%

*Warranty displayed under the AMC/CMC Details section will supersede the warranty displayed under the catalog

specfication

Additional Specification Parameters - Online Ups Modular Type ( 1 pieces )

Specification Parameter
Name

Bid Requirement (Allowed Values)

1. Basic Designing of the
Modular UPS

500 KVA Modular UPS consist 10 Nos. Hot Swappable UPS Modules of 50 KVA
& Frame of 500 KVA. Hot Swappable means any faulty module can be
removed & repaired in running condition without UPS shutdown. Output
Power Factor Unity i.e. KVA = KW. Sleep mode operation i.e. when load less
some modules go to sleep mode to increase efficiency. Static/Maintenance
Bypass switch required.

2. Battery related details &
others

Battery VAH > = 360000 VAH through 12 V x 200 AH x 150 numbers. UPS
OEM must have EPR Certification as per notification from Central Pollution
Control Board (CPCB) under MoEFCC, Govt. of India & product should have
ROHS compliance with Product Safety IEC/EN 62040-3. OEM must have
office & support engineer at Ranchi to support urgently. Details be uploaded
in Bid.

3. AMC related expectations &
others

The OEM should quote CAMC for 500 KVA Modular UPS, for the next 5 years
after the warranty completion period of 3 years. L 1 Bidder will be decided
by considering both product and CAMC cost. Bidder should have past
experience for supply & installation of Modular UPS of 500 KVA or higher
rating UPS in any Private / Govt. Dept. or PSU and should attach their
documents of past experience.

4. Distribution Board (DB) &
Main Distribution Board (MDB)
related requirements

Bidder to Supply 10 Meter each of suitable Cable at Input & Output, for 500
KVA UPS for 3P + N. One Input DB along with Busbar and output MDB (Main
Distribution Board) with 1 In & 10 Out through 10 Nos. MCB of 100 Ampere
each to be provided. Connection of Cables with Input DB & Output MDB
installation in the Equipment Installation Room is under Bidder's Scope.
While Bidding they should consider this cost.
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Specification Parameter
Name

Bid Requirement (Allowed Values)

5. Display & Compatibility of
UPS to work on less Batteries

The UPS control panel shall provide a Touch Screen LCD Display of not less
than 7 inches for indication of all standard parameters of UPS. The UPS can
work with 10 Nos. less batteries i.e. 480 VDC to 600 VDC range. being
standard 600 VDC & Isolator between UPS and batteries required. Fan speed
should be controlled automatically depending on load and temperature

inside the UPS.

* Bidders offering must also comply with the additional specification parameters mentioned above.

3AYC I HSCEMEAH) g Rad y#R (MRHATHA)/Input Tax Credit(ITC) and Reverse Charge(RCM) Details

SiTadl W gage @ $ize /ITC on GST

Shedl 3ua X &3 /ITC on GST Cess

100%

NA

A /Raiféar 3ifwH g2 ar/Consignees/Reporting Officer and Quantity

. iR /Raiféar .
;F'H;)/S'N 3@ /Consignee qdr/Address AT /Quantity %Tvﬂaﬂikliir’/:ehvery
] Reporting/Officer

834008,MATERIAL
MANAGEMENT DEPARTMENT,

1 Santosh Kumar CENTRAL MINE PLANNING AND 1 60

Chaudhari DESIGN INSTITUTE LIMITED,

GONDWANA PLACE, KANKE
ROAD

¥ar gru i a1 Rz & v wf/Buyer Added Bid Specific Terms and Conditions

1. Generic

Bidders are advised to check applicable GST on their own before quoting. Buyer will not take any
responsibility in this regards. GST reimbursement will be as per actuals or as per applicable rates

(whichever is lower), subject to the maximum of quoted GST %.

2. Generic

Buyer Organization specific Integrity Pact shall have to be complied by all bidders. Bidders shall have to
upload scanned copy of signed integrity pact as per Buyer organizations policy along with bid. Click here

to view the file

3. Generic

Bidder shall submit the following documents along with their bid for Vendor Code Creation:

a. Copy of PAN Card.
b. Copy of GSTIN.

c. Copy of Cancelled Cheque.

d. Copy of EFT Mandate duly certified by Bank.
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https://fulfilment.gem.gov.in/contract/slafds?fileDownloadPath=SLA_UPLOAD_PATH/2025/Oct/GEM_2025_B_6821559/CL10360/IP_3301855b-592f-471f-a5da1761303558618_ambrish.chaubey.pdf

10.

11.

Generic

Data Sheet of the product(s) offered in the bid, are to be uploaded along with the bid documents. Buyers
can match and verify the Data Sheet with the product specifications offered. In case of any unexplained
mismatch of technical parameters, the bid is liable for rejection.

Generic

Installation, Commissioning, Testing, Configuration, Training (if any - which ever is applicable as per scope
of supply) is to be carried out by OEM / OEM Certified resource or OEM authorised Reseller.

Generic

Manufacturer Authorization:Wherever Authorised Distributors/service providers are submitting the
bid, Authorisation Form /Certificate with OEM/Original Service Provider details such as name, designation,
address, e-mail Id and Phone No. required to be furnished along with the bid

Generic
Supplier shall ensure that the Invoice is raised in the name of Consignee with GSTIN of Consignee only.
Generic

1. The Seller shall not assign the Contract in whole or part without obtaining the prior written consent of
buyer.

2. The Seller shall not sub-contract the Contract in whole or part to any entity without obtaining the prior
written consent of buyer.

3. The Seller shall, notwithstanding the consent and assignment/sub-contract, remain jointly and severally
liable and responsible to buyer together with the assignee/ sub-contractor, for and in respect of the due
performance of the Contract and the Sellers obligations there under.

Generic

Without prejudice to Buyer’s right to price adjustment by way of discount or any other right or remedy
available to Buyer, Buyer may terminate the Contract or any part thereof by a written notice to the Seller,
if:

i) The Seller fails to comply with any material term of the Contract.

ii) The Seller informs Buyer of its inability to deliver the Material(s) or any part thereof within the
stipulated Delivery Period or such inability otherwise becomes apparent.

iii) The Seller fails to deliver the Material(s) or any part thereof within the stipulated Delivery Period
and/or to replace/rectify any rejected or defective Material(s) promptly.

iv) The Seller becomes bankrupt or goes into liquidation.

v) The Seller makes a general assignment for the benefit of creditors.

Vi) A receiver is appointed for any substantial property owned by the Seller.

vii) The Seller has misrepresented to Buyer, acting on which misrepresentation Buyer has placed the
Purchase Order on the Seller.

Generic

While generating invoice in GeM portal, the seller must upload scanned copy of GST invoice and the
screenshot of GST portal confirming payment of GST.

Inspection

Pre-dispatch inspection at Seller premises (Fee/Charges to be borne by the BUYER):Before
dispatch, the goods will be inspected by Buyer / Consignee or their Authorized Representative or by
Nominated External Inspection Agency (independently or jointly with Buyer or Consignee as decided by
the Buyer) at Seller premises (or at designated place for inspection as declared / communicated by the
seller) for their compliance to the contract specifications. Fee/Charges taken by the External inspection
Agency and any external laboratories testing charges shall be borne by the Buyer. For in-house testing,
the Sellers will provide necessary facilities free of cost. Seller shall notify the Buyer through e-mail about
readiness of goods for pre-dispatch inspection and Buyer will notify the Seller about the Authorized
Representative/ Nominated External Inspection Agency and the date for testing. The goods would be
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12.

13.

14.

15.

16.

17.

18.

dispatched to consignee only after clearance in pre-dispatch inspection. Consignee's right of rejection as
per GTC in respect of the goods finally received at his location shall in no way be limited or waived by
reason of the goods having previously been inspected, tested and passed by Buyer/ Consignee or its
Nominated External Inspection Agency prior to the goods' shipment. While bidding, the sellers should take
into account 7 days for inspection from the date of email offering the goods for inspection. Any delay in
inspection beyond 7 days shall be on the part of the buyer and shall be regularised without Liquidated
Damages.

When there is requirement of submission the advance sample, the seller shall inform the buyer promptly
through emails about the date of submission of sample to the buyer nominated Inspection agency.

Inspection

Nominated Inspection Agency: On behalf of the Buyer organization, any one of the following
Inspection Agency would be conducting inspection of stores before acceptance:

Pre-dispatch Inspection at Seller Premises (applicable only if pre-dispatch inspection clause has been
selected in ATC):

TE&CM Division or their authorized representative

Post Receipt Inspection at consignee site before acceptance of stores:

TE&CM Division or their authorized representative

Forms of EMD and PBG

Bidders can also submit the EMD with Account Payee Demand Draft in favour of
CMPDIL

payable at

RANCHI

Bidder has to upload scanned copy / proof of the DD along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Forms of EMD and PBG

Bidders can also submit the EMD with Banker’s Cheque in favour of
CMPDIL

payable at

RANCHI

Bidder has to upload scanned copy / proof of the BC along with bid and has to ensure delivery of hardcopy
to the Buyer within 5 days of Bid End date / Bid Opening date.

Scope of Supply

Scope of supply (Bid price to include all cost components) : Supply Installation Testing and
Commissioning of Goods

Certificates

Bidder's offer is liable to be rejected if they don't upload any of the certificates / documents sought in the
Bid document, ATC and Corrigendum if any.

Service & Support

Dedicated /toll Free Telephone No. for Service Support : BIDDER/OEM must have Dedicated/toll Free
Telephone No. for Service Support.

Service & Support

Escalation Matrix For Service Support : Bidder/OEM must provide Escalation Matrix of Telephone Numbers
for Service Support.
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19. Warranty

Warranty period of the supplied products shall be as given in specifications from the date of final
acceptance of goods or after completion of installation, commissioning & testing of goods (if included in
the scope of supply), at consignee location. OEM Warranty certificates must be submitted by Successful
Bidder at the time of delivery of Goods. The seller should guarantee the rectification of goods in case of
any break down during the guarantee period. Seller should have well established Installation,
Commissioning, Training, Troubleshooting and Maintenance Service group in INDIA for attending the after
sales service. Details of Service Centres near consignee destinations are to be uploaded along with the
bid.

20. Buyer Added Bid Specific ATC
Buyer Added text based ATC clauses

A. Qualifying Criteria:

Procurement from established & proven sources:

Procurement against this tender shall be made only for proven items from established & proven sources,
who fulfills the following criteria:

Offers of the Bidders, who are past suppliers to Mining Industry and/or other Industries (Private or Govern
ment Department/ Public Sector Undertaking - Indigenous or Global), will be considered eligible for partici
pation, if they have supplied at least one number of the tendered equipment/similar equipment*, during th
e preceding 5 years from the date of tender opening and their performance has been found satisfactory for
one year.

* Similar EQquipment shall be such Equipment, which fulfills the following:
(a) Performs almost identical operations as the quoted model.

(b) Should be equal to or higher than the tendered capacity.

(c) Uses sub-components, sub-systems and major assemblies of substantially similar design & con
struction to the model quoted - only rating specifications may differ (Lower or Higher)

Bidders are required to submit a Self-Certificate in the following format, along with the Proof of payment a
gainst the Purchase Order(s)/ Rate Contract(s) and Commissioning Certificate(s) (in case of Equipment, P&
M, etc. where installation & commissioning is required):

"The items covered in the Purchase Order(s)/ Rate Contract(s) copies enclosed with our offer have been ful
ly executed and have performed satisfactorily as per the provisions of respective Purchase Order(s)/ Rate
Contract(s) for minimum one year from the date of commissioning and all the complaints/ claim(s) lodged
by the purchaser, if any, have been attended to and no complaints/ claim(s) are pending."

In case, any specific Purchase Order(s) has/have not been fully executed and any complaint/claim is pendi
ng, then details of such cases to be categorically mentioned with the reasons thereof so that decision maki
ng is in clear perspective without any hidden facts in the subject matter.

The authenticity of the self-certificate as well as other documents submitted/uploaded by the bidder will so
lely be their responsibility and appropriate action will be taken by CMPDIL if it is subsequently found to be
misleading/false/forged.

Note: Acceptance Criteria for similar Equipment:

In case, the bidder claims provenness of the quoted model based on similar equipment, the similar equipm
ent should have performed satisfactorily for a minimum period of one year from the date of commissionin
g and the quoted model should have worked for a minimum period of six months from the date of commiss
ioning within the window period of 5 years.
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In case the bidder claims provenness of the quoted model based on similar equipment and the similar equi
pment has performed satisfactorily for a minimum period of one year from the date of commissioning, but
the quoted model has not worked for a minimum period of six months, the offer may be accepted subject t
o the conditions mentioned under here under:

a. The quoted model should have been designed, manufactured and supplied to the end-user but has not
been commissioned or if commissioned, has not completed six months of operation after the commissionin
g. Documentary evidence for past supply of the quoted model is to be provided along with the offer.

or

The quoted model is an upgraded version of the existing model with improved and the latest drive line/syst
em etc. and has not been manufactured and/or supplied earlier. In such case, the basic model should rema
in the same. Documentary evidence of past supply of the existing model whose upgraded version has been
offered, is to be provided along with the offer.

b. (i) The successful bidder will be allowed to supply the quantity (or quantity of the first lot) as indicated i
n Schedule of Requirement.

(ii) The firm shall be required to furnish additional Performance Bank Guarantee of 100% of the total lande
d ‘value of equipment along with spares & consumables for warranty period for the quantity.

c. On satisfactory performance of all the equipment/first lot (if applicable) for one year from the date of co
mmissioning [to be certified by the Head of the User Dept.], clearance shall be obtained from the order iss
uing authority for supply of the remaining quantity, if any, as per Schedule of Requirement.

d. The additional 100% Performance Bank Guarantee shall be returned only after satisfactory performance
of all the equipment/first (if applicable) lot for one year from the date of commissioning.

e. The original 10% PBG for the total contract value will be retained for entire contract period.

f. In case of unsuccessful performance of the equipment/first lot (if applicable) supplied by the firms who
qualify as per above clauses, the following shall be applicable:

i) The 100% Additional Performance Bank Guarantee for the equipment/first lot (if applicable) shall be enca
shed by CMPDI. Consequent upon the encashment of the 100% Bank Guarantee due to non-achievement o
f stipulated minimum availability percentage, the Supplier shall take back the equipment at no cost to the
Purchaser and the contract for the balance quantity shall be cancelled.

ii) The original 10% performance bank guarantee shall be returned to the supplier after recovery of penalt
y for non-achievement of guaranteed availability in respect of equipment/first lot (if applicable).

iii) The performance of any individual equipment/first lot (if applicable) under this clause shall not be consi
dered for provenness in future tenders of CIL & subsidiaries for any capacity of this type of equipment.

iv) In case of equipment imported under Project Concessional Duty (PCD), the amount of Customs Duty Co
ncession i.e. the differential amount of Normal Customs Duty (NCD) and PCD availed during import shall be
recovered from the supplier with interest for refund to the Customs Authorities. The supplier shall deposit
such amount to the purchaser on demand else the same shall be recovered from the Security Deposit Ban
k Guarantee / Performance Bank Guarantee of the supplier.

Exemption from Prior experience - prior turnover criteria for Startup, Micro and Small Enter
prises (MSEs) in Public Procurement:

Prior experience and prior turn over criteria is not applicable for Startup & MSEs in respect of either of the f
ollowing situations and no further documents regarding proven-ness will be required to be submitted by th
is category of Bidders.
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a) If Bidders have submitted documents to prove the Startup / MSE status for the tendered item without c
ertificate towards quality, assurance and capability from some authority like MSME, NSIC, etc., the Tender |
nviting Authority, if required, may assess the techno-commercial capability of the venders to manufacture
and deliver goods as per the prescribed quality and technical specification before awarding contract to the
m. For this purpose, a ‘PROFORMA for Equipment and Quality Control’ (as per the format at Annexure-I at
tached under ‘Buyer uploaded ATC document’) has been enclosed in the tender documents and such
MSEs/ STARTUPS should submit the details of plant & machinery, quality control arrangements, etc., in the
above PROFORMA along with their bids for verification of their technical capability.

If required, a techno-commercial team of the organization may visit the manufacturing unit of the vendor
without any undue delay for quick finalization of the tenders.

b. If favorable technical capability reports obtained earlier on such firms for supply of the item in question
as per the required specification is available, these may be considered, provided date of such reports is no
t more than one year from the date of opening of bids.

In case there is deficiency in technical capacity of the firm, the same shall be communicated to them by th
e Tender Inviting Authority for improvement in the quality of their product for future tenders, clearly indica
ting that their offer cannot be considered for relaxation against the tender in question and to avoid any fut
ure complications. The issues relating to Technical capability may be decided by the Head of the Technical
Department.

c. If Bidders have submitted documents to prove the startup / MSE status for the tendered item and whose
products are ISI marked / DGMS approved / covered under DGS&D Rate Contracts on them / current holdi
ng Rate Contracts with CIL or its Subsidiary for supply of the tendered item / supplied and proven in CIL or
its Subsidiary Companies / Proven product of the Ancillary unit of a Subsidiary Company of CIL, they will be
required to submit the applicable related documents, duly self-attested, for relaxation: -

Valid BIS Marking License for the quoted items on them.
OR
Rate contract as issued by CIL / any other Subsidiary for the quoted items on them.
OR
Valid DGMS Approval certificate for the quoted items on them.
OR
Proven Ancillary certificate issued by Subsidiary Companies for the quoted items on them.

The Document (s) / Certificate (s), by the Bidders for ISI marking and DGMS approval for any relaxation sho
uld be valid as on date of tender opening and a copy of such document / certificate valid as on date of sup
ply, duly self- attested, must accompany their bill(s).

a. Definition and Eligibility of Startup shall be in line with OM vide letter no. F-20/2/2014 PPD (pt.) Dtd. 25.
07.2016 of Under Secretary to GOI, Ministry of Finance, Department of Expenditure, Procurement Policy Di
vision, New Delhi, with subsequent amendments, if any.

b. Definition of MSEs shall be as per Public Procurement 2012, with subsequent amendments, if any.

B. Price fall Clause:

If the contract holder reduces its price or sells or even offers to sell the contracted goods or services follow
ing conditions of sale similar to those of the contract, at a price lower than the contract price, to any perso

n or organization during the currency of the contract, the contract price will be automatically reduced with
effect from that date for all the subsequent supplies under the contract and the contract be amended acco
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rdingly.

Note:

a. The currency of contract will mean the period till completion of supply.

b. The bidder should submit a copy of the last (latest) purchase order (bidder may opt to mask the pric
e portion and shall submit an undertaking that priced copy will be submitted on being L1 after openin
g of Price Bid / Reverse Auction) for the tendered / similar item(s) received by them from any Organiz
ation / Ministry / Department of the Govt. of India or Coal India Ltd. and/or its Subsidiaries or other PSU
or any other private organization, along with the offer.

C. It shall be responsibility of the supplier to inform the purchaser of offer to supply / supply of the ord
ered / similar item(s) at a lower rate to any Organization / Ministry / Department of the Govt. of India o
r Coal India Ltd. and/or its Subsidiaries or other PSU or any other private organization during the curre
ncy of the contract.

d. The supplier shall submit a certificate along with the bill(s) that it has not offered to supply / supplie
d the ordered / similar item(s) at a lower rate to any Organization / Ministry / Department of the Govt.
of India or Coal India Ltd. and/or its Subsidiaries or other PSU or any other private organization.

C. Security Bank Guarantee - ePBG mentioned in Bid document will work as Security Deposit:

a. The successful tenderers will have to submit Security Deposit for the 5% value of the total landed
value of the contract including all taxes, duties and other costs and charges as per the format at ‘Annex
ure - IV’ attached under ‘Buyer uploaded ATC document’. The value of the Order will be arrived at by ad

ding all the taxes and duties applicable, such as CGST, SGST or IGST or UT-GST, etc., to the FOR Destinati
on price of the material as applicable on the date of tender opening.

The BG shall be issued by a RBI Scheduled Bank in India on SFMS platform and shall be irrevocable and u
nconditional. CMPDI shall have the powers to invoke it notwithstanding any dispute or difference between
contractors and CMPDI, pending before the court, tribunal, arbitrator or any other authority. The Issuing B
ank have to send the BG details through SFMS platform to our bank, details of which are as follows:

Name of Bank: State Bank of India;

Branch: CMPDI Branch;

IFSC: SBINO005598;

A/c No: 10106155087

Address: Gondwana Place, Kanke Road, CMPDIL Campus, Ranchi - 834008.

In case of Rate / Running Contracts the Security Deposit shall be for an amount of 5% of average annual of
ftake contractual value; and in case RC period is longer than 1 year, SD amount shall be 5% of average an
nual offtake. In case of Contracts for procurement of Capital Goods along with Warranty Spares & Consum
ables (if applicable) and additional Spares & Consumables / AMC / CMC for more than one year, the Securit
y Deposit shall be for 5% of equipment landed value along with maximum annual landed value of Spares
& Consumables.

b. The Security Deposit shall be deposited through RTGS / NEFT / IMPS /e-BG/ other digital modes or in th
e form of a Bank Guarantee in the prescribed format from a RBI Scheduled Bank in purchaser’s country (on
a non-judicial stamp paper) within 15 days from date of notification of award or placement of order.

c. The Security Deposit shall be in the same currency(ies) in which contract is to be signed/ issued. In ca s
e of multi-currency contract, separate Security Deposit Bank Guarantee (SDBG) in respective currency for
required value as above shall be submitted.

d. In case of equipment, SDBG shall not be individual equipment wise. However, multiple Bank Guarantees
for Security Deposit shall be permissible provided value of all the SDBGs totals to 5% of the contract value,
and all are submitted simultaneously within the specified time schedule and all of them are in the same pr
escribed format of SDBG without linking to any particular equipment.

e. The SDBG shall remain valid up to 3 months after completion of supplies and acceptance of materials by
the consignee in case of supply contracts and in case of contracts for equipment involving installation and
commissioning, 3 months after the supply and commissioning of all the equipment covered in the contract.
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f. If the successful tenderer fails to deposit the security deposit within 15 (fifteen) days from date of notific
ation of award/ placement of order, another opportunity may be given to them for submission of Security
Deposit within next 15days. If the successful tenderer still fails to deposit the security deposit within the e
xtended period but executes the supplies within scheduled delivery period, the submission of Security Dep
osit may be waived, as the purpose of submission of SD is fulfilled.

g. In cases where the successful tenderer did not submit the security deposit even within the extended per
iod for SD submission but has supplied the materials either in full or in part after the extended period f or S
D submission, a penalty equivalent to 0.5% (half percent) of SD amount for delay of each week or part ther
eof (period of delay is to be calculated from the 31st day from the date of notification of award/placement
of order to the date of receipt of full SD) shall be levied subject to a maximum of 5% of the contract value.

h. All Central/State Government Organization/PSUs shall be exempted from submission of Security Depos i
t. OEM/OES shall also be exempted from submission of Security Deposit in case of procurement of Spare P
arts for equipment against Single Tender Enquiry/Open/Limited Tenders.

i. The SDBG will be submitted through Structured Financial Management System (SFMS).

N.B.: In case of forfeiture of the Bank Guarantee, GST will be accounted for as per applicable provisions.

D. Performance / Warranty Bank Guarantee (Apart from above-mentioned Security Bank Guar
antee):

The successful Bidder shall furnish a Performance Guarantee, towards performance of the supply order / c
ontract, equivalent to 10% of the total value of the supply order / contract as per the format at ‘Annexur

e - IV’ attached under ‘Buyer uploaded ATC document’. The value of the Order will be arrived at by addi
ng all the taxes and duties applicable, such as CGST, SGST or IGST or UT-GST, etc., to the FOR
Destination price of the material as applicable on the date of tender opening.

The BG shall be issued by a RBI Scheduled Bank in India on SFMS platform and shall be irrevocable and u
nconditional. CMPDI shall have the powers to invoke it notwithstanding any dispute or difference between
contractors and CMPDI, pending before the court, tribunal, arbitrator or any other authority. The Issuing B
ank have to send the BG details through SFMS platform to our bank, details of which are as follows:

Name of Bank: State Bank of India;

Branch: CMPDI Branch;

IFSC: SBINO005598;

A/c No: 10106155087

Address: Gondwana Place, Kanke Road, CMPDIL Campus, Ranchi - 834008.

Such Bank Guarantee should remain valid till 3 months after completion of warranty period of all the equi
pment/ items covered in the contract. The release of the Performance Bank Guarantee(s) shall be subject
to satisfactory performance of the equipment/item during the warranty period and fulfilment of contractu
al obligations failing which, action for further extension or encashment of PBG, as deemed suitable shall b
e take. The Bank Guarantee will have to be extended, if required.

In case the bidder does not have after sales service support facilities in India and if an undertaking has bee
n submitted along with the offer that in the event of placement of order on them, they will establish the ab
ove facilities in India within the completion period of warranty of the equipment commissioned, then the s
uccessful Bidder shall furnish an additional Performance Guarantee equivalent to 30% of the total value of
the supply order / contract to remain valid for the entire Warranty period + 3 month for entering into AMC/
CAMC, if any + additional 3 months for claim period. This 30% PBG shall be released after establishment of
after sales service support facility in India, subject to confirmation of the same by the concerned Head of T
echnical Department. However, the supplier has to submit PBG of 10% of the total contract as stated abov
e. This 10% PBG will be released after satisfactory performance of all equipment/items and fulfilment of co
ntractual obligations including warranty obligations.

If Performance Guarantee is submitted in the form of ‘Bank Guarantee’ the original instrument thereof shal
| be retained by CMPDI after its relinquishment / absolution and returned only against specific request, afte
r completion of the claim period.

In cases where the supplier does not submit the PBG in time or as per the prescribed format in line with th
e contract stipulations, the PBG amount may deducted from the first bill or in case of insufficient amount, f
rom subsequent bill(s) of the supplier till the full PBG amount is deducted. This amount shall be refunded t
o the supplier upon acceptance of PBG submitted by them.
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N.B.: In case of forfeiture of the Performance Bank Guarantee, GST will be accounted for as per applicable
provisions.

E. Payment to MSME through TReDS:

In order to improve the Working Capital of MSME Vendors, Govt has given Guidelines for Payment to MSME
s through TReDS (Trade Receivable Discounting System). The willing MSME Vendors, who are participating
in this tender should ensure about their respective on-boarding at the TReDS platforms and furnish the un
dertaking in the format as per ‘Annexure-II’ attached under ‘Buyer uploaded ATC document’.

CMPDI is already on Board with the following TReDS platform with details as under:

S. N | Name of the TReDS platform Membership No. | Website

o. of CMPDIL

1 Receivable Exchange of India Ltd. ( | CEO000779 Website: www.rxil.in
RXIL)

2 M1 exchange (Mynd Solutions Pvt | BUYER00042346 Website: www.mlxchange.co
Ltd) m

3 InvoiceMart (A.TreDS Limited) 1000039340 Website: www.invoicemart.co

m

4 C2treds (C2FO Factoring Solutions | ;505793 Website: www.c2treds.com

Private Limited)

F. Payment Terms:

1. Payment for 80% value of the equipment and accessories with 100% taxes and duties and other ch
arges shall be released within 21 days after delivery of the equipment and receipt & acceptance of Pe
rformance Bank Guarantee or submission of bills complete in all respects, whichever is later.

2. Payment for balance 20% value of the equipment and accessories shall be released within 21 days
after successful commissioning, testing, training and final acceptance of the equipment (along with th
e accessories) and upon presentation of certificates from the User Dept. to the effect that the equipm
ent has been successfully commissioned or submission of bills complete in all respects, whichever is |
ater.

Number of days allowed for Installation, Commissioning, Testing and Training after product delivery or com
munication of site readiness/ readiness by user dept. to seller: 30 Days.

G. List of documents to be submitted by the bidder with their Offer:

1. MSE Certificate, if applicable.

2. OEM Authorization/Distributor Authorization/Self Manufacturer certificate.

3. Documents as per Proven-ness criteria.

4. Proforma for Equipment and Quality Control, if applicable. (‘Annexure- I’ attached under ‘Buyer uploa
ded ATC document’)

5. Undertaking for using TReDS Platform of RXIL, if applicable. ( ‘Annexure- I’ attached under ‘Buyer upl

oaded ATC document’)
6. Certification for Local Content - Make in India Compliance (‘Annexure - lII’ attached under ‘Buyer upl
oaded ATC document’)
Integrity Pact, if applicable.
Any other document as per bid document.

© N

COMPREHENSIVE ANNUAL MAINTENANCE CHARGES (CAMC): is applicable and the same sh
all be governed by the terms and conditions specified as follows:
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I. Scope of Work

(@) The party will provide comprehensive maintenance for items that includes replacement of defective
/unserviceable parts (free of cost). The defective parts will be replaced with equivalent quality in perfor
mance. The parts will be provided on exchange basis, i.e. the defective parts replaced will become the v
endor’s property.

(b) Machine would undergo preventive maintenance once every quarter. Joint certificate to be signed eve
ry quarter.

(c) Regular maintenance service will be provided during general shift of CMPDI’'s working hours on wee
k days only.

(d) In the event of breakdown, the party shall ensure that the fault will be attended within 12 hours fro
m the date/time of intimation by CMPDI.

Il. Uptime guarantee

The party should ensure 95% uptime of the machine. The uptime and downtime penalty will be cal
culated on the basis of point VI.

Ill. Agreement

Before start of comprehensive AMC, the AMC agreement has to be signed between the vendor and G
M(TE&CM), CMPDI (HQ), Ranchi.

IV. Payment Terms

The AMC charge will be paid on quarterly basis, after the expiry of each quarter on submission of pr
e-receipted bill along with uptime certificate in triplicate by the firm to the concerned Head of the D
epartment, CMPDI (HQ), Ranchi.

V. Downtime Penalty

(i) The party should guarantee 95% availability (uptime) for the machines on quarterly basis.

(ii) Machine downtime will be reckoned only during the working hours. Downtime beyond these hours o

n a working day would be excluded. For example, if the downtime starts at 12.00 hours on a day and ex
tends upto 11.00 hours on the following working day, the downtime would be calculated as below:

For Working Hours (CMPDI, HQ): 9.30 hrs. - 17.30 hrs. (8 hours)
1st day day from 12.00 hours to 5.30 hours = 5.30 hours.
2nd day from 9.30 hours to 11.00 hours = 1.30 hours. Total downtime = 7.00 hours.

(iii) The downtime period will start from the time and date of reporting complaint to the party.
(iv) The availability percentage will be calculated for each quarter. Penalty will be imposed on pro-rat

a basis, if the availability falls below 95%. Thus,
Penalty = (95% - actual availability) x (AMC Charge/4) / 95%

(v) No bonus or additional sums shall be payable if the availability is more than 95%.

(vi) Actual availability percentage for the machine will be calculated as follows:

Actual availability = (No. of working days in the quarter x 8 - Downtime hours during the quarter) x 100 /
No. of working days in the quarter x 8

(vii) Penalty for any quarter to be imposed will be calculated on the basis of the following table.
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21. Buyer Added Bid Specific ATC

Buyer uploaded ATC document Click here to view the file.

o/ Disclaimer

The additional terms and conditions have been incorporated by the Buyer after approval of the Competent
Authority in Buyer Organization, whereby Buyer organization is solely responsible for the impact of these clauses
on the bidding process, its outcome, and consequences thereof including any eccentricity / restriction arising in
the bidding process due to these ATCs and due to modification of technical specifications and / or terms and
conditions governing the bid. If any clause(s) is / are incorporated by the Buyer regarding following, the bid and
resultant contracts shall be treated as null and void and such bids may be cancelled by GeM at any stage of

Availability Percentage Penalty

(rounded)

95% and above Nil

85% to 94% As per rate calculated in V. ii, iv, vi + equivalent amount

50% to 84% The calculated amount as per rate calculated in Vi, iv, vi + equivalg

nt amount

Below 50% No AMC payment for the quarter + Penalty equivalent to AMC charge

for that quarter.

Comprehensive AMC charges will be paid as follows and GST will be paid extra as applicable. The
rate will be firm year wise throughout the CAMC period (i.e. for 5 years + 3 years’ warranty). Pres
ent rate of GST is 18%.

V1. PAYMENT TERMS FOR THE CAMC:

The CAMC payment shall be payable on quarterly basis, at the end of each quarter on presentation
of Bills after due certification and acceptance. The payment will be arranged by General Manager (T
E&CM), CMPDI (HQ), Ranchi or by his authorized representative. You should submit your CAMC Bill t
o the GM (TE&CM), CMPDI(HQ), Gondwana Place, Kanke Road, Ranchi, for arranging payment in tim
e. Penalty (as applicable) for shortfall, if any, from the uptime guaranteed (i.e. 95%) will be deducte
d from the billed amount for that quarter.

ATC: 1. The Bidder needs to upload a registration copy of OEM service centre or any other docume
nt (for after sales support) including details of service engineer/technical manpower which shall establ
ish geographic presence of OEM service centre at Ranchi(Jhrakhand).

2. Pre dispatch inspection at manufacturer site is required, in this case.

3. The Bidder is required to provide following arrangement with all the required materials, at install
ation site of UPS: - Incoming and outgoing panel (comprising in single enclosed unit with side by side
arrangement) made up of MS sheet of minimum 6 mm thickness. Also incoming control Panel should c
ontain 1 no. of ACB (1250 A) & 1 no. of changeover. Outgoing control should contain - 2 nos. of 400A
MCCB, 4 nos. of 200A MCCB & 4 nos. of 100A MCCB.

Note:- Terms and conditions as mentioned above shall supersede over other terms and c
onditions in the bid document, in case of any contradiction.
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bidding process without any notice:-

1. Definition of Class | and Class Il suppliers in the bid not in line with the extant Order / Office Memorandum
issued by DPIIT in this regard.

2. Seeking EMD submission from bidder(s), including via Additional Terms & Conditions, in contravention to
exemption provided to such sellers under GeM GTC.

3. Publishing Custom / BOQ bids for items for which regular GeM categories are available without any
Category item bunched with it.

Creating BoQ bid for single item.

Mentioning specific Brand or Make or Model or Manufacturer or Dealer name.

Mandating submission of documents in physical form as a pre-requisite to qualify bidders.
Floating / creation of work contracts as Custom Bids in Services.

Seeking sample with bid or approval of samples during bid evaluation process. (However, in bids for
attached categories, trials are allowed as per approved procurement policy of the buyer nodal Ministries)

9. Mandating foreign / international certifications even in case of existence of Indian Standards without

specifying equivalent Indian Certification / standards.

10. Seeking experience from specific organization / department / institute only or from foreign / export
experience.

11. Creating bid for items from irrelevant categories.

12. Incorporating any clause against the MSME policy and Preference to Make in India Policy.

13. Reference of conditions published on any external site or reference to external documents/clauses.

14. Asking for any Tender fee / Bid Participation fee / Auction fee in case of Bids / Forward Auction, as the
case may be.

15. Buyer added ATC Clauses which are in contravention of clauses defined by buyer in system generated bid
template as indicated above in the Bid Details section, EMD Detail, ePBG Detail and MIl and MSE Purchase
Preference sections of the bid, unless otherwise allowed by GeM GTC.

16. In a category based bid, adding additional items, through buyer added additional scope of work/ additional
terms and conditions/or any other document. If buyer needs more items along with the main item, the
same must be added through bunching category based items or by bunching custom catalogs or
bunching a BoQ with the main category based item, the same must not be done through ATC or Scope of
Work.

© N o v A

Further, if any seller has any objection/grievance against these additional clauses or otherwise on any aspect of
this bid, they can raise their representation against the same by using the Representation window provided in
the bid details field in Seller dashboard after logging in as a seller within 4 days of bid publication on GeM. Buyer
is duty bound to reply to all such representations and would not be allowed to open bids if he fails to reply to
such representations.

Additional Clause For Comprehensive Maintenance Charges

1.CMC shall include preventive maintenance including calibration as per technical/ service /operational manual of
the manufacturer, service charges and spares, after satisfactory completion of Warranty. During the CMC period
commencing from date of the successful completion of warranty period, Service personnel shall visit each
consignee site as recommended in the manufacturer’s technical/ service /operational manual, at least once in six
months or as per user requirement. Cost of consumables shall not be included in CMC.Further there will be 98%
uptime warranty during CMC period on 24 (hrs) X 7 (days) X 365 (days) basis, with penalty, to extend CMC period
by double the downtime period.

2.CMC charges to be indicated as percentage of cost of equipment quoted for each year after the warranty
period.

3.GST shall be included in the CMC Charges quoted.

4.Cost of CMC will be added for Ranking/Evaluation purpose with depreciation formula.A 10% discounting rate
per year shall be applied on CMC Charges for price evaluation on Net Present Value.

5.The payment of CMC will be made on quarterly basis after satisfactory completion of said period, duly certified
by end user.

6.While creating a bid or RA, buyers shall indicate whether CMC is required against Yes/No” options. If CMC
Charges are included, an option for number of years for CMC required after the warranty period shall be
available.Under this option up to 10 years can be chosen for CMC charges beyond warranty period.

7.In case the bid has a provision for CMC, the warranty of the product will also be deemed to have been
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converted into Comprehensive warranty including preventive maintenance and calibration as per technical/
service /operational manual of the manufacturer, service charges and spares, during the Warranty Period also.
Sellers are therefore advised to include the cost of Comprehensive Warranty including spares (excluding
consumables) also in product Cost.

8.The CMC functionality shall be available in bid only and no direct RA shall be applicable.In case of bid to R/A
decrement rules shall be applicable on total price inclusive of CMC charges. Bunching of products shall not be
available while creating bids with CMC charges.

8.1.Buyer shall indicate number of years of warranty by selecting different options available in the field
depending on warranty parameter applicable in category parameters for the equipment. No. of years of
warranty indicated here shall supersede the warranty period indicated elsewhere in bid or product
specifications. The Seller while participating in Bid/RA will get fields to indicate CMC charges as
percentage depending on number of years of CMC selected by Buyer. The following shall be applicable, if
5 year CMC selected:

CMC charges for 1st year after warranty period- Percentage to be indicated- Al

CMC charges for 2nd year after warranty period- Percentage to be indicated- A2

CMC charges for 3rd year after warranty period - Percentage to be indicated- A3

CMC charges for 4th year after warranty period - Percentage to be indicated- A4

CMC charges for 5th year after warranty period - Percentage to be indicated- A5
Similarly, A6 to A10 are to be indicated for 6th to 10th year of CMC if applicable.
8.2.The calculation of CMC Charges shall take into account the number of years of warranty and duration
of CMC as specified while creating bid.
8.3.In the price evaluation, the system shall provide function to calculate the cost of each equipment by
formula indicated below includingCMC and then show the inter-se-ranking of the bidders. The following are
the variables

(i) Number of years for which CMC required.

(ii) Number of years of product warranty
The formula for calculating total cost including CMC charges shall be as under:
Total Cost for evaluation=
C+C*{(A1/100)/(1.10"n)+(A2/100)/(1.10"n+1)+(A3/100)/(1.10"n+2)+(A4/100)/(1.10"n+3) +
(A5/100)/(1.10"n+4)} and so on
C - Cost for equipment quoted and n shall be number of years of product warranty specified.
If 2 year warranty specified, n shall be2 and if 5 year warranty specified, n shall be 5. A1,A2, A3, A4&
A5shall depend on how many years CMC selected. For3 yearCMC, only A1,A2 and A3 factors are to be
taken into account and A4 and A5 will not be applicable.
8.4.CMC charges offered for each subsequent year should be same or higher than preceding year.
8.5.The CMC charges shall be offered within range of 3 to 25% of cost of equipment.

9.Since CMC charges are to be paid only later for each year during CMC period,applicable performance
guarantee amount after placement of contract shall be based on the cost of equipment excluding the cost of
CMC Charges.

10.Performance bank guarantee applicable for CMC is to be submitted at start of the CMC and shall be applicable
between 2.5% to 10% as specified in bid on total CMC Charges.The PBG submitted after award of contract shall
be released only after new PBG for the CMC period is submitted and accepted by buyer/consignee after due
verification.Bank guarantee for CMC is to remain valid till completion of CMC period plus one year. The bank
guarantee for CMC shall be submitted to buyer directly. In case, seller fails to submit the PBG or does not provide
services for the CMC contract after expiry of warranty period then PBG of equipment shall be forfeited.

11.In case of splitting of order quantity, equipment cost and CMC charges offered by L1 bidder shall be matched
by higher quoting eligible bidders on one-to-one basis.The equipment cost and CMC charges (year to year) shall
be matched individually.

12.The CMC Contract shall be an offline contract to be handled by buyer.The payment of CMC will be made on
quarterly basis after satisfactory completion of said period, duly certified by end user and scope of CMC will be as
per para 1 above.

13.CMC Charges are inclusive of all the charges for Transportation, Lodging, Boarding, all insurances including
third party insurance and all other incidental charges. The same shall include GST. The prices also include cost of
spares and damaged parts. Purchaser does not have any liability, whatsoever, over and above the cost of CMC. It
also includes for arranging hand tools & tackles, special tools etc. required to carry out the work.

All GeM Sellers / Service Providers are mandated to ensure compliance with all the applicable laws /
acts / rules including but not limited to all Labour Laws such as The Minimum Wages Act, 1948, The
Payment of Wages Act, 1936, The Payment of Bonus Act, 1965, The Equal Remuneration Act, 1976,
The Payment of Gratuity Act, 1972 etc. Any non-compliance will be treated as breach of contract
and Buyer may take suitable actions as per GeM Contract.
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SIH B WA AT & TS 26 & T 3 AT & WY HH T AT T arel g7 & O F Wl W ufdey & dau &
T & YT H{H W TS I drel o1 & D ¢ =X 50 @A & [z ¢ & fow a9 o3 gom 59 a8 @3 & aren
qeTA WITAHY & wH Uohgpd allfds & e d AT s &l g8 gureld Bl glem 3R IS o aed awon fRT S
T SHP! Ul o B W HJdY P Tcehlel FHAH el AR BIfed & HHR 30 A Plefell HILars & MU @M in terms

of GeM GTC clause 26 regarding Restrictions on procurement from a bidder of a country which shares a land border with India, any bidder from a country which shares a
land border with India will be eligible to bid in this tender only if the bidder is registered with the Competent Authority. While participating in bid, Bidder has to undertake
compliance of this and any false declaration and non-compliance of this would be a ground for immediate termination of the contract and further legal action in
accordance with the laws.

---g=are/Thank You---
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